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Abstract 

In a perfect world, all assessments would be fair, reliable and valid. Students 
would enter a test having received exactly the same level and quality of 
instruction. There would be no ambiguously worded questions. There would 
be no data entry errors resulting in mis-keyed choices. And students would 
never feel compelled to appeal the results of a test. 

However, the world is not perfect – and tests and exams aren't always perfect 
the first time out.  Sometimes questions need to be dropped or scoring 
changes made and it is important to see how these changes impact the 
overall performance of the assessment. This session will demonstrate the 
latest tools and practical solutions from Questionmark for helping you 
evaluate test and exam results, make authorized changes, and publish them 
for use. 


